




























FEEDBACK ANALYSIS OF SSS (2023-2024) 
The Internal Quality Assurance Cell, Women’s College, Agartala has conducted online 

Student Satisfaction Survey (SSS) on the teaching-learning process among the students of the 
college as a part of AQAR. 1110 online responses of students were received. The feedback 
analysis of the SSS highlights our strength and also makes us aware of the various aspects of 
teaching-learning process going on in the institution which deserve our attention.  

Regarding the coverage of syllabus, about 88 percent of the respondent students have 
opined that more than 55 percent of the syllabus was covered. 26.1 percent of the respondents 
have appreciated the preparedness of teachers with the remark ‘Thoroughly’ while 57.3 percent 
have opined ‘Satisfactorily’. 43.1 percent respondent students have remarked that the teachers’ 
ability to communicate was ‘Always Effective’ and 27.7 percent responded with the remark 
‘Sometimes effective’ and 21.1 percent opined ‘Just satisfactorily’. Regarding teacher’s 
approach to teaching, the responses were mixed, 22.8 percent remarked ‘excellent’, 34.9 
percent responded, ‘very good’ and 36.4 percent mentioned ‘Good’. 44.1 percent respondent 
students have applauded the fairness of the internal evaluation process and remarked it as 
‘Always fair, 33.9 percent have remarked it as ‘Usually fair’ and 16.7 percent remarked 
‘Sometimes Unfair’.  

Regarding discussion with the students about their performance in assignments and the 
parameters of teaching and mentoring process in the institution facilitating their cognitive, 
social and emotional growth, provision of multiple opportunities by the institution to learn and 
grow, the responses of the students were diverse. Above 44.1 percent have expressed that 
teachers inform them about their expected competencies, course outcomes and programme 
outcomes ‘Every time’, while 31.1 percent have responded with the remark ‘Usually’ and 
remaining 17 percent remarked ‘Occasionally’. 42.1 percentage of the respondent students 
have reported that the teachers illustrate the concepts with the practical examples and 
applications ‘every time’ while 32.6 percent mentioned ‘Usually’ and 16.7 percent remarked 
‘Occasionally/sometimes’. 42.9 percent remarked that the teachers ‘Fully’ identify their 
strength and encourage them to take up challenges, 30 percent of the respondent students 
‘Reasonably’ agreed and 15.6 percent ‘Slightly’ agreed that teachers identify their strengths 
and encourage them.  

The efforts made by the institute/ teachers to inculcate soft skills, life skills and 
employability skills to make respondent students ready for the world of work are appreciated 
to great extent by 33.9 percent respondent students. 78 percentage of the respondent students 
remarked that above 50 percent teachers use ICT tools, projector, Multimedia, etc. while 
teaching. About 94 percent respondent students are satisfied with the overall quality of 
teaching-learning process in the institute is very good. According to many students’, suggesti 
ons or advise on career and further options would be helpful and guidance on competitive 
exams for further studies would be helpful. 


