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1. How much of the syllabus was covered in the class?

1,375 responses

2. How well did the teachers prepare for the classes?

1,375 responses

IQAC WOMEN'S COLLEGE STUDENT
SATISFACTION SURVEY(SSS)2021-2022 ON
TEACHING LEARNING PROCESS
1,375 responses
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3. How well were the teachers able to communicate?

1,375 responses

4. The teacher’s approach to teaching can best be described as

1,375 responses

5. Fairness of the internal evaluation process by the teachers.

1,375 responses

Copy

4 – Always effective
3 – Sometimes effective
2 – Just satisfactorily
1– Generally ineffective
0– Very poor communication

14.9%

25%
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Copy
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2 – Good
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6. Was your performance in assignments discussed with you?

1,375 responses

7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.

1,375 responses

8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.

1,375 responses
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0– Never
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Copy
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9. The institution provides multiple opportunities to learn and grow.

1,375 responses

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes

1,375 responses

11. Your mentor does a necessary follow-up with an assigned task to
you.

1,375 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree

15.7%
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Copy

4 – Every time
3 – Usually
2– Occasionally/Sometimes
1 – Rarely
0– Never

14.4%
26.5%

55%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – I don’t have a mentor

15.3%
33.5%

44.1%



7/18/23, 9:38 PM IQAC WOMEN'S COLLEGE STUDENT SATISFACTION SURVEY(SSS)2021-2022 ON TEACHING LEARNING PROCESS

https://docs.google.com/forms/d/1XzY9SQtErtZSGFKZTcXMe3bmiptrsdxwthr_BfkJAsw/viewanalytics 5/14

12. The teachers illustrate the concepts through examples and
applications.

1,375 responses

13. The teachers identify your strengths and encourage you with
providing right level of challenges.

1,375 responses

14. Teachers are able to identify your weaknesses and help you to
overcome them.

1,375 responses

Copy
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3 – Usually
2 – Occasionally/Sometimes
1– Rarely
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12.5%
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Copy
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

1,375 responses

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

1,375 responses

17. Teachers encourage you to participate in extracurricular activities.

1,375 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree
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Copy
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

1,375 responses

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. whileteaching.

1,375 responses

20. The overall quality of teaching-learning process in your institute is
very good.

1,375 responses
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4 – To a great extent
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0 – Not at all
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21. Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.                                                                                   a)            
                                                                                           b)                                                        
                                              c)

1,375 responses

A

B

a

Good

b

Good

Very good

C

Yes

a)

Very good

Nothing

Nil

No

Nothing

Excellent

Satisfied

Excellent

.

c



7/18/23, 9:38 PM IQAC WOMEN'S COLLEGE STUDENT SATISFACTION SURVEY(SSS)2021-2022 ON TEACHING LEARNING PROCESS

https://docs.google.com/forms/d/1XzY9SQtErtZSGFKZTcXMe3bmiptrsdxwthr_BfkJAsw/viewanalytics 9/14

a)

No comments

Well

All is well

Learning process is very good

Everything is satisfactory

a) Teachers must use ICT tools such as LCD projector, Multimedia, etc. whileteaching. b) The
institute/ teachers must use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.
c) Efforts made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make us ready for the world of work.

Nothing to say

Time

(b)

Connect to students individually

Very Good

Including more class

No comment

A)

1

There is no suggestion.. i m fully satisfied 😊

We need some advance levels skills that's More improve on our study

Teacher should teach in both the language English and bengali

Add some physics teacher

a) take care of every student's

a) don't need that much improvement, everything is ok
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All teachers are very good..I loved all teachers.

a)They should Help us with the internal examination

We ICT tools for experiencing better leaning faculty

Thank you teacher

a) Internship opportunities must be included for the student's growth. b) The syllabus should
be completed in an exam oriented way c) The Institute should focus on the overall
development of the child rather than only focusing on scoring good marks in exam

I'm totally satisfied 🙌

a) Language of teaching b)Use of ICT tools

It's excellent

Overall teaching process is very good

My learning experience in my institution is not too good bt good.

There has to be an ICT tool systems such as projectors, multimedia etc.

Proper timing,smart classes, group work

Agree

Nothing to say

Teaching process is well but require some smart classes

Library facilities improve

Everything is well

I have no idea

Improve digital facility

To look upon each and every student with care and sinscere

Overall good

Kindly give more project and real time problem to solve b) Coirse can be more research
oriented c) new technology monthly updates can be given
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It would be great if teachers take tests on each chapter from the beginning of the new
semester

Social and emotional growth

Classroom, table and seating seats

Need more teacher for honours subject

a) everything is good. Nothing to suggest more.

a)Field of application of the domain b)Improvement of confidence level c) skill based
compeitition at college premises

Need to improve nd will also suggest to provide some notes from the the departments

A. I am enjoying my classes. B. My teachers are best. C. Always positive decision

Need to improve library facilities

1.sometimes techers pay more attention on syllabus completion rather than acquire the
complete knowledge...2.library facilities are very poor , they are very rude and hursh on
students, they dont provide us basic library facilities...3.i am happy with my department but we
deserve more attention from techers regarding further studies after bsc

a) useage of ICT tools,b)participation in extracurricular activities,

use ict tools to improve teaching learning process

A)the teachers should teach every day regularly without missing any classes

Use better graphic and visual media to engage students. Dialogue with yourself through a
teaching log. Good connection between teacher and students

a) More interaction between students and teachers. b) Career Counseling. c) More student
ecchange programs

A.When possible, record your lessons. B.Prioritize personal connections.c.Provide information
in multiple ways

a) smart class/using projector while class b) discussion learning/presentation by students c)
education tour

A)there must be sufficient experiment tools for practical.b)There must be sufficient amount of
drinking water.c) There must be a good hall room for programmes

a.Teacher should be more educated.b. Teacher should be give notes . c.Teacher should be
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have experienced to teach

A) teaching process of our teachers is very good...b) there are a little shortage of practical
tools ... c) sometime organize some educational trip for our refeeshment...and it will also help
to gain our interest on the subject

If college related any problems students face to go and try to slove this.Thankyou

Yes I Satisfied

a) little more effort in guidance b) conversation and

a.good. b. Excellent. c. Satisfactory

a) proper library, b) proper gardening with plants and flowers, and c) proper toilet with material
and fresh water.

Regular classes should be conducted and better teachers should be appointed .

A)Teachers are very helpful., B) Teachers are very punctual and always on time.

Sampari Debbarma

Teaching time explained with projector

Better teacher student bonding

Washroom are not clean

A)Their should a presentation of different activities which students also can learn and get
good experiment

More quality education or practical education must be provided in addition to theoretical
knowledge

a) Co helper must be somewhat active in the department, very lazy helper b)more specimen
and microscope are needed c) some slideshow and projecter must be there in every
department

Women's college

A) Industrial problem statements may be given as assignment. B)Courses can be more
research oriented. C)Activity based learning may be implemented.
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FEEDBACK ANALYSIS OF SSS (2021-2022) 

    The Internal Quality Assurance Cell, Women’s College, Agartala has conducted 
online Student SaƟsfacƟon Survey (SSS) on the teaching-learning process among the 
students of the college as a part of AQAR. 1375 online responses of students were 
received. The feedback analysis of the SSS highlights our strength and also makes us 
aware of the various aspects of teaching-learning process going on in the insƟtuƟon 
which deserve our aƩenƟon. Regarding the coverage of syllabus, about 95 percent of 
the respondent students have opined that more than 55 percent of the syllabus was 
covered. 33.2 percent of the respondents have appreciated the preparedness of 
teachers with the remark ‘Thoroughly’ while 58.8 percent have opined ‘SaƟsfactorily’. 
56.2 percent respondent students have remarked that the teachers’ ability to 
communicate was ‘Always EffecƟve’ and 25 percent responded with the remark 
‘SomeƟmes effecƟve’ and 14.9 percent opined ‘Just saƟsfactorily’. Regarding teacher’s 
approach to teaching, the responses were mixed, 31.4 percent remarked ‘excellent’, 
41 percent responded ‘very good’ and 24.8 percent menƟoned ‘Good’. 56.7 percent 
respondent students have applauded the fairness of the internal evaluaƟon process 
and remarked it as ‘Always fair’, 29.7 percent have remarked it as ‘Usually fair’ and 
11.4 percent remarked ‘SomeƟmes Unfair’. Regarding discussion with the students 
about their performance in assignments and the parameters of teaching and 
mentoring process in the insƟtuƟon facilitaƟng their cogniƟve, social and emoƟonal 
growth, provision of mulƟple opportuniƟes by the insƟtuƟon to learn and grow, the 
responses of the students were diverse. Above 55 percent have expressed that 
teachers inform them about their expected competencies, course outcomes and 
programme outcomes ‘Every Ɵme’, while 26.5 percent have responded with the 
remark ‘Usually’ and remaining 1.4 percent remarked ‘Occasionally’. 53 percentage of 
the respondent students have reported that the teachers illustrate the concepts with 
the pracƟcal examples and applicaƟons ‘every Ɵme’ while 30.3 percent menƟoned 
‘Usually’ and 12.5  percent remarked ‘Occasionally/someƟmes’. 50.5 percent 
remarked that the teachers ‘Fully’ idenƟfy their strength and encourage them to take 
up challenges, 33 percent of the respondent students ‘Reasonably’ agreed and 9.5 
percent ‘Slightly’ agreed that teachers idenƟfy their strengths and encourage them. 
The efforts made by the insƟtute/ teachers to inculcate soŌ skills, life skills and 
employability skills to make respondent students ready for the world of work are 
appreciated to great extent by 44.9 percent respondent students. 80.4 percentage of 
the respondent students remarked that above 50 percent teachers use ICT tools, 
projector, MulƟmedia, etc. while teaching. About 96.2 percent respondent students 
are saƟsfied with the overall quality of teaching-learning process in the insƟtute is 
very good. 


